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Introduction

INDEX is monitoring platform for Projects related to a variety of European Programmes. It’s based on the
Essence CMS platform which allows for a quick and easy development and in addition it provides tools for

easy administration, a high level of security and fast response making the user experience unique.

With revolutionary design and functionality, INDEX allows the user to easily browse through the different
Programmes Projects that he monitors and also provide him with data analysis through specialized reports.
The produced reports are enriched with special filters to manage the result dataset and plenty of graphs and

maps with the appropriate data.

The system provides a complete set of useful information that are accessible from the menu itself and gives

the opportunity to have a fully operational comment engine for each report.

Last but not least, INDEX comes with a continuous data synchronization procedure from any source and data
structure (Rest API's, JSON, etc.) as well as the option for a completely manual data upload process.
Monitoring all the above, a logging process keeps track on any transaction made for debugging and

troubleshooting purposes.
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Login to the System

Begin by navigating to: https://index.interact.eu/ on your browser address bar (Google Chrome, Mozilla Firefox,
Safari etc.), upon loading the system will prompt you to the login page and the form that you will be needed to fill:

o Username /e-mail and
o Password

Login

Username

Password

After submitting the correct credentials, clicking to the Login button, will log you in the INDEX Dashboard.
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[ 1. Dashboard }

Upon entering the System, you will be presented with the INDEX Dashboard screen.

Interact Data Exchange

Dashboard
Home »
B Today's status B Key stats

Summary of current data

In this page you will come across the following sections:

[ 2. Basic Links ]

Overlooking the upper right corner, you notice the following Links:

- DemoPrg

2
1) Using the Contact Support icon will get a support form to appear from the right of your screen containing

all the fields necessary for you to submit a message with a specific subject to the support department.

- DemoPrg

2] The Account Options button initially displays the User
DemoPrg User Prg Name of the Account that logged into the system at any given time and by
a clicking on to it the following menu appears:

My account: Overview or manage the details of your Essence

& My account Account.

4 si . . .

SROUE Sign Out: Use this option to Log out of the System.
™ Privacy Privacy: Review the Privacy Policy regarding the usage of the

System.
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[ 3. Main Menu

You can navigate through the different INDEX pages using the Main Menu presented as a left vertical side panel.

# Dashboard

PROGRAMMES DATA

s Partners

€ Programmes )

€ Clusters )
Reports

COMMUNICATION
Announcements

.
& Comments

- My account >
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4. Dashboard Contents

The Dashboard page contains key information segments about running Projects and their data alongside

others regarding Comments, Announcements and Help.

B Today’s status

Projects by programme and status

Interreg Count, Submitted, Count, Count, Total
Programme/Project pending review Approved Rejected
Status
Baltic Sea 4 56 (o] &0
Central Baltic 77 o} 4 81
South Baltic 1 0 o] 1
Total 82 56 4 142
g
E Central Baltic
3
g S
& Baltic Sea
g
£ South Baltic
2
E

0 10 2 2 % 50 LY 70 % 2

Count per Project Status

I Count, Submited, pending review [l Count, Approved [l Count Rejected

B Comments Stream

Isabella Leong in B Overview all projects, all priorities, all SO, with summaries

with summaries

DemoPrg User in @ Overview all projects, all priorities, all SO, with summaries

1sabella Leong in B Overview all projects, all priorities, all SO, with summaries

er i under suditin our prog

Isabella Leong in B Overview all projects, all priorities, all SO, with summaries

Hello!

Bl Key stats

Summary of current data

Programmes Total Projects Total Partners Total Budget (Approved)

Baltic Sea &0 529
Central Baltic 82 365
South Baltic 1 o
Total 143 894

Partners per programme

Baltic Sea

Central Baltic

500

o
=
8
~
S
=4
w
2
I,
8
o

? Announcements

8 26/08/2022
Welcome to the INDEX Announcements

@ Help

Contact support
Use the "HELP" button at the top right of the screen to contact support, or mail us at

support@index.apogee.lu

11.050268€

o€

0€

11.050268€

600
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Partners

This section includes all information about Project Partners in the form of data graphs and data tables. You can
easily modify the data shown using the filter section in the upper right toolbar and also export in the form of XLS
document for further use.

Showing 1o 10 of 879 records

TourYouth Kurzemes planoganas re gions

Tour&Youth Satakunnan ammattikorkeakoulu Lead Partner Finland

To directly download an XLS type file with the current dataset simply click on the “XLS”
button located in the upper right button toolbar. The appropriate file will shortly begin
to download through your browser.

You can easily filter the dataset you are being presented by using the “Filter” button from
I € Filter the toolbar. Below we will further analyze the usage of each filter respectively.
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1) Filter by Programme using the dropdown box to select the ones you prefer.

Programme Programme
Countries Interreg
Programme
Projects
Select an option
Calls
Type

2] Filter by Country using the dropdown box to select the ones you prefer.

Programme Countries
Countries Countries
Projects « Denmark
Calls
Type
=

3] Filter by Project using the dropdown box to select the ones you prefer.

Programme Projects
Countries Projects
Projects Select an option
Calls
Type
[o=]
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4] Filter by Call using the dropdown box to select the ones you prefer.

Programme Calls
Countries Call
Projects Sele
Calls

Type

5] Filter by Type clicking on the appropriate checkbox.

Programme Type
i Lead Project Sub-
Countries Partner Type v
ypP Partner Partner . Partner
Projects
Calls
Type

You can return to the default dataset setup using the “Default view” button on the

© Default view toolbar.
On the other hand, you can narrow down the results shown
on the data table by searching some terms in the “Search”
Search: box. The result of the filtering is immediate as the engine
performs a search each time you type any character in the
search box.
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Programmes

The Programmes section further divides into the regions that participate to the project. Selecting one of the
regions from the drop-down menu you will be presented with the selected regions Programme Applications data.

€ Programmes

Central Baltic

= Baltic Sea
= South Baltic

When you select a region a dashboard page with the region data will be presented. You can adjust the data
presented by accessing the filter button in the upper right toolbar and also export the data in XLS form.

Brojects per Lead Partner country

Germany
Finland
Poland

Sweden

Estonia
Denmark
Lithuania

Norway

Showing 1010 of 60 records

3
<

Interreg

Title (Project Type)
Programme

Baltic Sea BEACON
Applic:

Baltic Sea Arts on Prescription
A

Project Number #C003

ion of biological effects methods in monitoring
ment of contaminants in the Baltic Sea

ion in the Baltic Sea Region

] 10 12
Priority / Spec Objective Lead Partner
[BSR] 2. Water-smart societies Suomen ympiristokeskus

[BSR] Sustainable waters

[BSR] 1. Innovative societies Odense Kommune
[BSR] Responsive public services

Projects per priority

I (B5R) 3. Climate-neutral societies
M (BSR] 1. Innovative societies
I (BSR) 2. Water-smart societies
I (BSR) 4. Cooperation govemance

Full data

Summary Status

The BEACON project will address the biological effects of contaminants, a key topic that provides an understanding  aoo o ueg
of the broad impact of multiple mixed effects of contaminants on Baltic Sea biota. The project partnership includes

national erganisations responsible for monitoring, brings together Ministry and Agency level associate partners, and

includes the HELCOM Regional Sea Commission (RSC) Secretariat. National institutions for which the work is

expected to be relevant (e.g. industry, waste water treatment, fire/emergency response organisations, port

authorities) will be targeted. The project will take direct contact with stakeholders, practitioners and managers to

evaluate their needs and barriers in addressing mixed effects of contaminants, w
methodologies and carry out a pilot evaluation of an integrated biological effects

mmarise available

contaminants, and finally return
keholders identified
stances, and EG

all findings and recommendations to the stakeholders. By providing the information to t
n the project and relevant RSC groups (e.g. HELCOM State and Conservation, EG Hazard

will set the scene for recommendations on harmonised procedures to be

Economic and Social Analyses)
mplemented at the municipal, national or regional level, increasing the capacity of these organisations, and
establishing the foundations of a long-term practical approach for addressing the multiple mixed effects of
contaminants on Baltic Sea biota.

Arts on prescription is a concept to improve the mental well-being of citizens. The idea is that people with a  Approved
ndition such as depr stress or anxiety, or people at risk of developing such a condition

(eg. due to loneliness) get a prescription not for medicine or therapy, but for taking part in regular a
group settings. This has been proven to have positive health effects. The challenge that public authoriti
planning and implementing such a programme lies in the underdeveloped cooperation between the culture and

diagnosed mental
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To directly download an XLS type file with the current dataset simply click on the “XLS”

m button located in the upper right button toolbar. The appropriate file will shortly begin
to download through your browser.

You can easily filter the dataset you are being presented by using the “Filter” button from
I € Filter the toolbar. Below we will further analyze the usage of each filter respectively.

1) Filter by Programme using the dropdown box to select the ones you prefer.

Y Programme Y Programme
Y Calls/Types Interreg
Programme
Y Priorities
< Central Baltic
Y Objective
alll Report

2] Filter by Call or Type of the Project using the dropdown box to select the ones you prefer.

Y Programme Y Calls/Types
Y Calls/Types call
Y Priorities Select an opt
Y Objective

Type
alll Report
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3] Filter by Priority using the dropdown box to select the ones you prefer.

Y Programme Y Priorities
Y Calls/Types Priority
Y Priorities Select an option
Y Objective
alll Report
B Save
4] Filter by Objective using the dropdown box to select the ones you prefer.
Y Programme Y Objective
Y Calls/Types Spec. Objective
Y Priorities Select an option
Y Objective
alll Report
B Save

5] Filter by report Type, group results by one or two columns (meaning that you have selected Grouped Entries
in the Type filter) and last determine if you want to have a result / calculation Count feature.

Y Programme alll Report
Y Calls/Types Report type o Full list Grouped entries
Y Priorities
Group by
Y Objective
Select an option o
alll Report
Only valid if Crouped entries is chosen.
Group by (2nd
column)
- t an option o

Choose a second column to group by the filtered results

Group result/

. Count
calculation
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Clusters

The Clusters menu lets you access Applications based on specific pre-defined Priorities. Similar to the standard
Applications page you can further filter your results or export them in XLS format.

€ Clusters

= Circular Economy
= Water

= Public services

= SMEs

= Energy

Projects per Lead Partner country Projects per priority
o _ S
o _
- _
0 05 10 15 20 25 30 35 40 s 50
Count
Full data
1o v  Showing1to100f10 records Search:
Ints
nterreg Title (Project Type) Priority / Spec Objective Lead Partner Summary Status
Programme
Central Baltic  CDG-Booster [CBR] 1. Innovative Business Kaakkois-Suomen  Creative digital business sectors in CB-countries are rather small, but there is great potential, knowledge of ~ Submitted,
Creative Digital Growth BOOSTER Development. Ammattikorkeakoulu  new technologies and innovations in these businesses. Cross-border communication and multicultural pending
(Step1) [CBR] PO2 - More new scaled-up - Xamk understanding present challenges - especially for small companies - and they are in a key role for future review
growth companies businesses. In the CB-region collaboration and expertise, sharing is key to creating stronger companies and

business clusters capable of reaching new markets and scaling their business, and new initiatives are needed
to bridge the gaps. Our objective is to build a network of digital creative SMEs, business experts and talented
individuals who share a common goal: to create new business opportunities and scale-up existing
companies. This network will leave a lasting footprint and serve as a working model for other clusters to build
on. The main output of the project will be 10-15 scaled-up companies. This will be implemented in 3 work
packages: WPI: Reach out. Includes recruitment of companies (50+) to the program and creation of the cross-
border expert pool and scale-up company platform. New SMEs can join the program during the first 24
months of the proiect Woo- Scale 2od grow Includes 2 booster proga with Lhvbrid versions) oo
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Reports

In this section you will have access to Reports in the form of a multifunctional table.

You can search for specific terms using the search bar:

Also, there is a filtering bar that allows you to manage the records that you see based on a specific type:

® General W Project Data a. Partners 7= Indicators W Show all

[ 1. Reports View Page ]

In this particular view you can further manage the project applications through the query details section and save
as a preset.

Query details & Customise W save As

ation: Completed Project application: Submitted ANL6. Priority specific objective: [BSR] 2_1 Sustainable waters, [CBR] 2_2 PO4 - Improved coastal and

In addition, there is a project application summary table which allows you to monitor the applications, leave a
commentor reply to anotheruser's comments and also export the datain the form of XLS spreadsheet. More about
comments and how to handle them in the following comments section.
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[ 2. Customise Report Queries ]

You can freely customise the report queries to change the output result. Clicking on the “Customise” button located
on the top right corner of the queries section will open a new window with all the possible customisation options.

In the Columns tab you can select which of the columns will be visible to you after applying the queries.

© cancel Customise
8 Columns A Columns
Y Priorities Custom report Programme

A1l Project title
A.2 Project acronym

Y Adv. Filter Project Type

Y Prj. Submission

Y Calls/Types Project Number

Al4 Start Date
will Report [PRJ] Al4 End Date
Y Dates Priority
A6. Priority specific objective
Call
L.P. Country
A.2 Project Summary
[D1) Total Eligible Budget
Year of submission

Status

In the Priorities tab you can set a priority filter directly and also a filter by Specific Objective.

© Cancel Customise
88 Columns Y Priorities
Y Priorities Priority Select an optior
Y Prj. Submission Filter by Priority
Y Adv. Filter Spec.Objective < [BSR] Circular economy

- < [CBR] PO3 - Joint circular economy solutions
Y Calls/Types

Filter by Specific Objective
alll Report

Y Dates
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In the Project Submission tab, you can filter by the submission state and status.

© cancel Customise
B8 Columns Y Prj. Submission
Y Priorities Application: Submitted No oYes Both
Y Prj. Submission
Project Status Not submitted
Y Adv. Filter Submitted, pending review
Y Calls/Types Approved
Rejected
alll Report
Closed
Y Dates Unknown
& Save
In the Advanced Filter you can specifically select to filter by region Programme.
Q cancel Customise
BB Columns Y Adv. Filter
Y Priorities Programme Select an option

Y Prj. Submission
Y Adv. Filter

Y Calls/Types

alll Report

Y Dates

Baltic Sea

Central Baltic

South Baltic

In the Calls / Types tab you can either filter by Call or by Type of the Applications.

© cancel

BB Columns

Y Priorities

Y Prj. Submission
Y Adv. Filter

Y Calls/Types

alll Report

Y Dates

Y Calls/Types

Call

Type

Select an option

Filter by Call for Applications

Select an option

Filter by Applications Type

Customise
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In the report tab you can filter by report Type, group results by one or two columns (meaning that you have selected
Grouped Entries in the Type filter] and last determine if you want to have a result / calculation Count feature.

© cancel Customise
B8 Columns Jlll Report
Y Priorities Report type o Full list Grouped entries

Y Prj. Submission

Group by v
Y Adv. Filter
Only valid if Crouped entries is chosen.
Y Calls/Types
Group by (2nd column) v
alll Report
Choose a second column to group by the filtered results
Y Dates
Group result/ calculation Count

Finally, in the Dates tab you can set a range of dates of the Project submission orthe A.1.4.

© cancel Customise
BB Columns Y Dates
Y Priorities [PRJ] Date of submission =
(From)

Y Prj. Submission

Y Adv. Filter [PRJ] Date of submission =
(Up to)

Y Calls/Types

alll Report [PRI] A4 End Date =
(From)

Y Dates
[PRJ] Al.4 End Date (Up a

to)
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[ 3. Application Details

2 Programme Al Project title
Baltic Sea Application of
biological effects
methods in

monitoring and
assessment of

Application Details Page View:

Al Identification Al Identification
A2 Summary Programme
B.1 Partners .

Project Type

C.Indicators
API Project Type

Call

Al Project title

A.2 Project acronym

A3 Lead Partner

A4 Start Date

Al.4 End Date

A4 Project duration

ALS. Priority

A.6. Priority specific objective

Using the details icon, you can browse through all the
details of the selected application.

Baltic Sea

Small Project

Small Project

S1

Application of biological effects methods in monitoring and assessment of g
BEACCN

Suomen ymparistokeskus
0110/2022

30/09/2024

24 months

[BSR] 2. Water-smart societies

[BSR] Sustainable waters
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Announcements

This is the INDEX Announcements section. You can browse through the different entries to get updates on new
functionality or other changes.

8 26/06/2022
Welcome to the INDEX Announcements
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Comments

In the Comments section you will find a detailed table containing all the recent conversations.

10 v Showing 1to 4 of 4 records Search
Report Total Comments Total Recent Comments Last Commented By
Overview all projects, all priorities, all SO, with summaries 4 4 Time: 2022-11-04 12:25:46 - User: Isabella Leong

Posted: "Is this a good project?"

Overview all projects, all priorities, all SO, with summaries V2 2 0 Time: 2022-10-07 16:36:28 - User: Tech Support
Posted: "This looks good! *
Application Summaries: Circular Economy = 0 Time: 2022-10-05 14:06:51 - User: Tech Support
Posted: "test message !!"
Applications by call and appoval status 7 0 Time: 2022-10-10 09:31:21 - User: Vasso (Dev) Tsiakyroudi

Posted: "Sample New Comment Edited Again.."

If you are interested in seeing your personal conversations you can click on “My Discussions” button, located on
the top right corner.

Last Commented By

Time: 2022-11-04 12:25:46 - User: Isabella Leong
Posted: "Is this a good project?”

Time: 2022-10-07 16:36:28 - User: Tech Support
Posted: "This looks good! "

Time: 2022-10-05 14:06:51 - User: Tech Support
Posted: "test message !!"

Time: 2022-10-10 09:31:21 - User: Vasso (Dev) Tsiakyroudi
Posted: "Sample New Comment Edited Again.."

To return to the general overview of comments just click on the “All Discussions” button.
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& All Discussions

A
=

Last Commented By

Time: 2022-11-04 12:25:46 - User: Isabella Leong
Posted: "Is this a good project?"

[ 1. Commenting on a Report ]

If you want to participate in a conversation by commenting on a report the first step is to click on the “Comments”
button located on the top right of the report applications segment on the Reports page.

B xs

iocietal security and reducing vulnerabilities in coping with
ISR a safe and prosperous place to live. With the project

the EUSBSR Action Plan 3. Expend existing and build new

id implement PA Culture in an efficient way by sustaining and

p and stakeholders to ensure best complementarity among all

COCM Armtimem Mlam far MA Fuidbiiem e caiml] ae lharieme D B

Immediately a sidebar will emerge from the right of your screen containing all the comments related to the
specific report you are currently watching, a fully functional editor to compose and submit your own comment
and hovering your mouse onto any of the comments a variety of action buttons will appear as soon as you have
any relation to the comment or you are an administrator. You can dismiss the sidebar by clicking anywhere in the
rest of the screen or by

clicking the “x” icon on the
top right corner. Comments n

Isahella l eana
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To post your own comment head to the bottom of the comments sidebar and start typing your text into the editor.
When you are ready to comment click to the “Post” button just below the editor to the right.

New Comment

X
|
0
1]
thl
1]
i
Il
|
i

S @ B I L

[ 2. Reply, Edit and Delete ]

Hovering on any of the comments in the comment’s sidebar a series of action buttons appear. One of them is the
“Reply” button the gives you the ability to leave a reply to a specific comment.

Isabella Leon
| :

After clicking reply a new editor will appear under the comment you wish to reply to. When you are ready to submit
your reply just click on the “Submit” button or if you want to discard the reply just click on the “Cancel” button.

Isabella Leong

2
.
w
o
I~
X
|
L
i
ihl
1[]
1]
Iiil
i
i

0 CHARACTERS POWERED BY TINY
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If you wish to edit or delete a comment or a reply to a comment that you have made you can click to the appropriate
button hovering over the specific comment.

DemoPrg User Replied
D g epie @ © Delete

Nice

Clicking on edit the bottom editor will be set up with the comment’s content so that you will able to make the
desirable changes. You can then apply your changes clicking on “Submit” button or discard any changes made with
the “Cancel” button.

Editing comment of 2022-10-2115:22:23

T —

S ¢ B I L & —

- oC CIERS POWERED BY Y #

To delete a comment or a reply just click on the “Delete” button and immediately a confirmation prompt will appear
so that you either confirm the deletion or abort it.

D DemoPrg User Replied

Yes No
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My account

This menu section is dedicated to the User's account management.

- My account

T

View account

Edit account

Edit password

Log out

[ 1. View account

Preview all your account details with the ability to directly edit them or even close your account using the top right

buttons.

Main
Contact
Settings

Access

Main

First Name

Last Name

Organization

Department

Email

Accept privacy terms

DemoPrg

User

Interreg Demo Programme

user@apogee.gr

Yes

@ Edit details @ Close account |
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2. Edit account

This section allows the user to edit all of his info. You can submit any changes made using the “Save” button at the
bottom right corner.

Main Main

First Name *

DemoPrg
Settings
Last Name * User
Organization * Interreg Demo Programme
Department
Email * user@apogee.gr
[ 3. Edit password ]

This feature allows the user to change his password. You have to type the new password in both the base input field

and the confirmation one. You can always click the Show Password check box to reveal types characters if you are
uncertain of what have you been typing.

Username Programme-User

Setup New c O show Password
nter a new password

Password f

Use 10 or more characters with a mix of letters, numbers &

symbols.

Confirm the password
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[ 4. Log out

Use this option to exit the Essence CMS.
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Support

You can always contact our support department if there is an inquiry of yours or to troubleshoot anything out of the
ordinary using the application, just click the “Support” text located to the bottom right of any view that you are
currently on or directly mail us to support@index.apogee.lu

39 Rue Eduard Grenier, L1642 Luxembourg, Luxembourg
Email info@apogee.lu e Web http://apogee.lu
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